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APPLICATION OF THE TARIFF

A. This Tariff sets forth the service offerings, rates, terms and conditions applicable to the
furnishing of intrastate communications services by the Company to Customers within
the local exchange service area defined herein.

B. The Company operates in some areas as a facilities-based provider of local exchange
Service and, in others, as a reseller of the services of a Local Exchange Carrier.

C. The rates and regulations contained in this Tariff apply only to the Services furnished by
Company and do not apply, unless otherwise specified, to the lines, facilities, or services
provided by a Local Exchange Carrier or other common Carrier for use in accessing the
Services of Company.

D. The Company shall not be deemed to have waived or impaired any right, power,
requirement or option reserved by this Tariff (including, but not limited to, the right to
demand exact compliance with every term and condition herein), by virtue of any custom
or practice of the Company at variance with the terms hereof, or-any failure, refusal or
neglect of Company to exercise any right under this Tariff or to insist upon exact
compliance with its terms, or any waiver, forbearance, delay, failure or omission by
Company to exercise any right, power or option hereunder.

E. The provision of Services are subject to existing regulations and terms and conditions
specified in this Tariff and may be revised, added to or supplemented by superseding
Tariffs.

F. The Company reserves the right to offer its Customers a variety of Services as deemed

appropriate by the Company.

G. The Company will provide Services requested by Customers which are not included in
this Tariff, depending on equipment and facility availability and economic
considerations. Pricing for these Services will be accomplished on an Individual Case
Basis (ICB) Contract.

H. The Services included in this tariff are intended for purchase by end-use retail customers.
Interexchange Carriers (IXC) should consult the access Tariff to order Services for resale
purposes or enter into an ICB Contract.
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EXPLANATION OF SYMBOLS

The following are the only symbols used for the purposes indicated below:

C - To signify change in the meaning of text
D - To signify decreased rate

I - To signify increased rate

N - To signify text clarification

M - To signify relocation of text without change
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TARIFF FORMAT

A. Page Numbering - Page numbers appear in the upper right hand corner of each page.
Pages are numbered sequentially. However, new pages are added to the Tariff from time
to time. When a new page is added between pages already in effect, a decimal is added.
For example, a new page added between pages 14 and 15 would be 14. 1.

B. Page Revision Numbers - Revision numbers also appear in the upper right hand corner of
each page. These numbers are used to determine the most current page version on file
with the TRA. For example, the 4th revised page 14 cancels the 3rd revised page 14.
Because of various suspension periods, deferrals, efc. the TRA follows in its Tariff
approval process, the most current page number on file with the TRA is not always the
Tariff page in effect.

C. Paragraph Numbering Sequence - There are six (6) levels of paragraph coding. Each
level of coding is subservient to its next higher level:

2.1
2.1.1

2.1.1 (A)
2.1.1 (A).1
2.1.1 (A).l.a
2.1.1 (A).1.ai

D.  Check Pages - When a Tariff filing is made with the TRA, an updated check page
accompanies the Tariff filing. The check page lists the pages contained in the Tariff with
a cross-reference to the current revision number. When new pages are added, the check
page is changed to reflect the revision. An asterisk (*) designates all revisions made in a
given filing. There will be no other symbols used on this page if these are the only
changes made to it. The Tariff user should refer to the latest check page to find out if a
particular page is the most current on file with the TRA.
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Local Exchange Services Tariff
SBC Telecom, Inc.

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

1.

DEFINITIONS

Certain terms used generally throughout this Tariff are defined below-

Advance Payment: Part or all of a payment required before the start of Service.

Applicant: Any entity or individual who applies for Service offered under this Tariff.

Authorized User: An end user authorized by the Customer to use the Service.

Business Customer: A Customer that uses a Business Line as set forth in this Tariff,

Carrier: A company authorized by the Tennessee Regulatory Authority to provide
telecommunications services.

Central Office: A local exchange switching unit that is used to interconnect Exchange
Access Lines within a specified area.

Centrex: A Central Office based business communication system.

Channel or Circuit: A path for transmission between two (2) or more points having a
bandwidth and termination of Customer’s own choosing.

Channel Mileage: Distance calculated using the telephone industry standard Rate Centers
("V” & “H”) between Company’s and Customer’s Premises.

Collect Call: A billing arrangement where a call is billed to the called station.
Company: SBC Telecom, Inc.

Contract: An agreement between Customer and Company in which the two (2) parties
agree upon specifications, terms, pricing, and other conditions of Service. The Contract
may or may not accompany an associated Service Order.

Customer: A person, firm, corporation or other entity which orders or uses Service, who
by receiving and using the Service, has agreed honor the terms of the Service herein, and
is responsible for the payment of rates and charges for Service to all Customer locations
and for compliance with Tariff regulations.

Issued: July 13, 2000 Effective: August 12, 2000

Issued by: Kevin M. Chapman, Director-Regulatory Relations
175 E. Houston Street
San Antonio, Texas 78205

TRA Tariff No. 1
Original Page 8



Local Exchange Services Tariff TRA Tariff No. 1
SBC Telecom, Inc. Original Page 9

Customer Premises Equipment (“CPE”): Equipment located at the Customer’s Premises
for use with the Company’s Services. CPE can include, for example, a station set,
facsimile machine, key system, PBX, or other voice and data communication equipment.

Dedicated Access Service: Denotes non-switched, point-to-point Services over fully
dedicated lines, at a fixed monthly rate, between Customer’s Premises and Company
facilities.

Demarcation Point: Denotes the point of interconnection between the Company’s
facilities and the wiring at the Customer’s Premises.

Deposit: Refers to a cash or equivalent of cash security held as a guarantee for payment
of the charges for Services.

DID Trunk: A form of local switched access that provides the ability for an outside party
to call an internal extension directly without the intervention of a Company operator.

Digital: A method of storing, processing and transmitting information through the use of
distinct electronic or optical pulses that represent binary digits (bits) 0 and 1. Digital
transmission/switching technologies employ a sequence of discrete, individually distinct
pulses to represent information, as opposed to the continuously variable signal of analog
technologies.

Direct Inward Dial (“DID”): A Service attribute that routes incoming calls directly to
stations, by-passing a central answering point.

Directory Assistance Service: A Service whereby Customers may dial a special directory
assistance code or telephone number to reach an operator or automatic Interactive Voice
System (“IVS”) that will provide available, published directory listings.

DSL: Digital Subscriber Line.

DS-1: Digital Service, Level 1. A 1.544 Mbps dedicated Digital transmission connection
furnished by the Company that may either be a connection between a Customer’s
Premises and the Company’s Premises or a connection between two (2) Customer

Premises.
Issued: July 13, 2000 Effective: August 12, 2000
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DS-3: Digital Service, Level 3. The equivalent of 28 DS-1 Channels and capable of
operating at 44.736 Mbps. (Also called a T-3).

Dual Tone Multi-Frequency (“DTMF”): The signaling type employed by dial tone
station sets.

E-911/911: An emergency Service whereby a Customer dials a 911 emergency code or
other emergency number, and is then connected to a emergency agency responsible for
the dispatch of emergency assistance. E911 and 911 are used interchangeably to refer to
any emergency dialing arrangement.

Exchange Access Lines: Central Office equipment and related facilities, including the
Network interface, which provide access to and from the telecommunications Network.

Exchange Area: A geographically defined area described through the use of maps or legal
descriptions to specify areas where individual telephone exchange companies hold
themselves out to provide local communications services.

FCC: Federal Communications Commission.

Force Majeure: Causes beyond the Company’s control, including but not limited to: acts
of God, fire, flood explosion or other catastrophes; any law, order, regulation, direction,
action or request of the United States Government, or of any other government, including
state and local governments having or claiming jurisdiction over the Company, or of any
department, agency, commission, bureau, corporation, or other instrumentality of any one
or more of these federal, state, or local governments, or of any civil or military authority;
national emergencies; insurrection, riots, wars, unavailability of rights-of-way or

materials; or strikes, lock-outs, work stoppages, fraudulent acts of a third party, or other
labor difficulties.

Holidays: ~ New Year’s Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving Day, Christmas Day, or any day which is a legally observed federal
government holiday.

Individual Case Basis (“ICB™): A Service arrangement in which the regulations, rates and
charges are developed based on the specific circumstances of the Customer.

Interexchange Carrier (“IXC”): A long distance telecommunications services provider.

Issued: July 13, 2000 Effective: August 12, 2000
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ISDN: Integrated Services Digital Network. A Digital technology that allows the
provision of more than one (1) communication path, called a channel, over the same
copper wire arrangement that provides traditional telephone Service.

Local Exchange Carrier (“LEC”): A provider of local telephone service.

LERG: Local Exchange Routing Guide. A Telcordia document which lists all North
American Class 5 Offices (Central Offices; or end offices) and which describes their
relationship to Class 4 Offices (Tandem Offices).

Local Calling Area: The area within which a subscriber for local exchange Service may
make telephone calls without incurring a long distance charge.

Mbps: Megabits per second or millions of bits per second.

Non-Recurring Charge (“NRC”): The initial charge, usually assessed on a one-time basis,
to initiate and establish Service. NRC includes, but is not limited to, charges for
construction, installation, or special fees for which the Customer becomes liable at the
time the Service Order is executed.

NPA: Numbering plan area or area code.
NXX: The first three digits of a seven-digit telephone number.

Operator Services: Assistance by an operator or automated Interactive Voice System
(“IVS”) whereby Customers may request, for example, assistance in dialing a number,
calling person to person, billing a call to a calling card or to a third number, or calling
collect.

PBX: Private Branch Exchange.

Person-to-Person: A call for which the person originating the call specifies to the operator
a particular person, department or extension to be reached. Person-to-Person charges
only apply when the call is completed to the requested party, department, or extension or
when the calling party agrees to talk to another person.

Issued: July 13, 2000 Effective: August 12, 2000
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Point of Presence (“POP”): Refers to a location or site containing telecommunications
equipment that can include, but is not limited to, switches, multiplexers, modems, leased
lines, and routers. A Carrier's Point of Presence usually means a location where the
Carrier connects to other Carriers or its Customers.

Premises: Denotes a building, a portion of a building in a multi-tenant building, or
buildings on contiguous property (except railroad rights-of-way, etc.) not separated by a
public thoroughfare.

Private Line Service: Denotes non-switched point-to-point Service over fully dedicated
lines.

Rate Center: Denotes a geographically specified point used to determine distance
dependent rates.

Residential Customer: A Customer that uses a Residential Line as set forth in this Tariff.

Recurring Charges: Charges that are assessed for Services included within this Tariff on
a recurring, monthly basis.

Service: The telecommunications services offered by the Company.
Service Area: The area in which the Company provides Service.

Service Order: The request for facilities or Service by an Applicant or Customer. The
request may be in writing, or orally, at the Company’s discretion. Acceptance by the
Company initiates the respective obligations of the parties as set forth therein and
pursuant to this Tariff, but the duration of the Service is calculated from the Services Start
Date.

Service Start Date: The first day following the date on which the requested Service or
facility is available for use.

Station: Telephone equipment from or to which calls are placed.

Issued: July 13, 2000 Effective: August 12, 2000
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Station-to-Station: Any operator handled call where the person originating the call does
not specify a particular person to be reached, or a particular station, room number,
department, or office to be reached through a PBX attendant.

TRA: Tennessee Regulatory Authority.
Telcordia: An independent telecommunications research company.
Telecommunications Relay Service (“TRS”): Enables deaf, hard-of-hearing or speech-

impaired persons who use a text telephone or similar devices, to communicate freely with
the hearing population not using text telephone and visa versa.

Termination of Service: Discontinuance of both incoming and outgoing Service.

Third Number Billing: A billing option that allows a call to be billed to an account
different from that of the calling or called party.

Trunk: A communications path, connecting two (2) switching systems in a network, used
in the establishment of an end-to-end connection.

Two-Way: A Service attribute that includes dial capabilities for outbound calls and can
also be used to carry inbound calls to a central point for further processing.

V & H: Vertical and Horizontal geographic coordinates.

White Pages Directory Listing: A directory listing found in the local White Pages
telephone directory.

Working Day: Any day on which the Company’s business office is open and the U.S.
Mail is delivered.

Issued: July 13, 2000 Effective: August 12, 2000
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2. REGULATIONS

2.1 Undertaking of the Company

2.1.1 Scope

(A) The Company undertakes to provide and is only responsible for the
Services offered in this Tariff on the terms and conditions and at the rates
and charges specified herein. The Company may offer various
unregulated Services in conjunction with or ancillary to its regulated
Services. The Company is not responsible to any other entity or its
respective customers for any service provided by the other entity that
purchases access to the Company network or uses any of the Company’s
facilities or Services, in order to originate or terminate its own services, or
to communicate with its own customers.

2.1.2 Shortage of Equipment and Facilities

Service is offered subject to: the availability of facilities, equipment, or systems;
the Company's ability to fulfill the request for Service; and, the provisions of this
Tariff. Service is not offered where operating conditions do not permit. The
Company reserves the right, without incurring liability, to refuse to provide or to
limit Service to or from any location where the necessary facilities, equipment,
systems, interconnection arrangements, billing arrangements, and/or switch
software are not available.

2.1.3 Terms and Conditions

(A)  Minimum Contracts

1. Except as otherwise provided herein, Service is provided and billed
on the basis of a minimum period of at least one (1) month, and
shall continue to be provided on a monthly basis until canceled by
the Customer. Unless otherwise specified herein, for the purpose of
computing charges in this Tariff, a month is considered to have
thirty (30) calendar days. All calculations of dates set forth in this
Tariff will be based on calendar days, unless otherwise specified
herein.

Issued: July 13,2000 Effective: August 12, 2000
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2. Except as provided in this Tariff, the length of minimum Contract
period for directory listings is the directory period. The directory
period is from the day on which the directory is first distributed to
the Customers to the day the succeeding directory is first
distributed to Customers.

3. The Company may require a minimum Contract period longer than
one (1) month at the same location in connection with special (non-
standard) types or arrangements of equipment, or for unusual
construction or special Service terms, necessary to meet special
demands and involving extra cost or expense.

(B)  Customers may be required to enter into written Service Orders which will
contain or reference the name of the Customer, a specific description of
the Service ordered, the rates to be charged, and the duration of the
Services. Customers will also be required to execute any other documents
as may be requested by the Company.

(C)  Except as otherwise stated in the Tariff or by Contract, at the expiration of
the initial term specified in the applicable Service Order, or in any
extension thereof, Service shall continue on a month to month basis at the
then current Tariff rates until terminated by either party. The Company
and Customer may agree that the Service shall automatically renew for the
term of the initial Contract. Any termination shall not relieve Customer of
its obligation to pay any charges incurred under the Service Order and this
Tariff prior to termination. The rights and obligations that by their nature
extend beyond the termination of the term of the Service Order shall
survive such termination.

(D)  Another telephone company or provider of telecommunications service
must not interfere with the right of any person or entity to obtain Service
directly from the Company. The Customer is absolutely prohibited from
reselling the Company’s Services unless done in compliance with state
and federal laws, rules and regulations, and with written permission from
the Company.
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(E)  The Customer has no property right to the telephone number or any other
call number designation associated with Services furnished by the
Company. Except as provided by state or federal requirements, the
Company reserves the right to change such numbers, or the Central Office
designation associated with such numbers, or both, assigned to the
Customer, whenever the Company deems it necessary to do so in the
conduct of its business.

2.1.4 Notification of Service-Affecting Activities

Where possible, the Company may, at its sole discretion, provide the Customer
reasonable notification of Service affecting activities that may occur in normal
operation of its business.

2.1.5 Taxes, Surcharges, and Fees

(A) The Customer is responsible for the payment of any sales, use, gross
receipts, universal service, excise, access, 911/E911, Telephone Relay
Service, subscriber line, franchise, occupation, business, license, privilege
or other local, state, or federal charges or surcharges, however designated,
whether assessed directly on the Company or assessed on another
company or carrier and passed on to the Company (hereinafter
individually or collectively referred to as “Fees”), as determined and billed
by the Company. The rates for Services provided in this Tariff, unless
otherwise specified herein, do not include Fees. Fees imposed by a
particular jurisdiction (e.g., county or municipality) will be billed only to
those Customers with lines in the affected jurisdiction. When the
Company by virtue of collecting Fees incurs costs that would not
otherwise normally be incurred, all such costs shall be determined by the
Company and billed, insofar as practical, to the Customers with lines in
the affected jurisdiction. The Customer is responsible for any Fees that
become applicable retroactively.

(B)  Should a local, state or federal jurisdiction assert a right to impose Fees on
the Company’s operations, the Company may elect to bill the Customer
and collect such Fees or it may elect not to do so, pending the conclusion
of any challenges to such jurisdiction’s right to impose Fees. If it has
billed and collected the Fees and the Fees later are found to have been
invalid and unenforceable, the Company shall credit or refund such
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amounts to affected Customers, less a reasonable administrative fee, only
if the Fees collected were retained by the Company or the Fees delivered
to the jurisdiction in question were later returned to the Company. If the
Fees were paid to the jurisdiction in question and not returned to the
Company, the Customer agrees that his/her/its recourse is against the
jurisdiction in question and not against the Company. The Customer
specifically agrees to hold the Company harmless from any and all
liability for Fees that were delivered to the jurisdiction in question and not
returned to the Company.

2.1.6 Interconnection with Other Carriers

Interconnection with the facilities or service of other carriers shall be under
applicable terms and conditions of an interconnection agreement. Any special
interface equipment or facilities necessary to achieve compatibility between
facilities of the Company and other participating Carriers will be provided at the
Customer’s expense.

2.2 Limitations on Liability/Indemnity

2.2.1 The Company shall not be liable to the Customer or Authorized User for, and the
Customer and any Authorized User, jointly and severally, shall indemnify, defend
and hold harmless the Company from, any allegation, claim, loss, damage,
liability, defect, cost or expense resulting from or involving:

(A)  Libel, slander, or invasion of privacy from material, data, information or
other content transmitted over the Company’s facilities; or

(B)  Patent or trademark infringement or other infringement of intellectual
property rights including, but not limited to, copyrights, trademarks, and
trade secrets, arising from (1) combining (or using in connection with)
Company-provided Services and equipment with any facilities, services,
functions, or products provided by the Customer or Authorized User or (2)
use of Services, functions, or products the Company furnished in a manner
the Company did not contemplate and over which the Company exercises
no control. In the event that any such infringing use is enjoined, the
Customer or Authorized User at its expense, shall obtain immediately a
dismissal or stay of such injunction, obtain a license or other agreement so
as to extinguish the claim of infringement, terminate the claimed
infringing use, or modify such combination so as to avoid any such
infringement; or
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(C) A breach in the privacy or security of communications transmitted over its
facilities; or

(D)  Acts, mistakes, omissions, interruptions, delays, errors or defects in
transmission over Company’s facilities or equipment; or

(E)  Injuries to persons or property from voltages or currents transmitted over
Company-provided facilities caused by Customer-provided equipment or
Premises wire; or

(F)  The disconnection of Service for failure to pay the charges billed to
Customer, including but not limited to, any direct, indirect, incidental,
special, consequential, exemplary or punitive damages, so long as such
disconnection of Service complied with the applicable TRA rules and
regulations; or

(G)  Violations of the obligations of the Customer section of this Tariff; or

(H) Defacement of or damage to Customer Premises resulting from the
furnishing of Services or equipment on such Premises or the installation,
maintenance, repair or removal thereof, unless such defacement or damage
is caused by willful misconduct of the Company’s agents or employees; or

1)) The interruption of a call to any party or any other person in conjunction
with use of the Busy Line Verification and Interrupt Service as set forth in
this Tariff; or

@) Any loss, destruction or damage to property of the Customer, the
Customer’s agent, distributors or any third party, or the death of or injury
to persons, including, but not limited to, employees or invitees of either
the Company or the Customer, to the extent caused by or resulting from
the negligent or intentional act or omission of the Company, its
employees, agents, representatives, invitees or Authorized Users; or

(K)  Any delay or failure of performance or equipment due to a Force Majeure
condition; or
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(L)  Misrepresentation of, or the failure to disclose, the lawful rates and
charges published in this Tariff, so long as the Company has complied
with any applicable TRA rules and regulations related thereto; or

(M)  Fees the Company delivered to a jurisdiction in question and not returned
to the Company as provided in the Taxes, Surcharges, and Fees section of
this Tariff; or

(N)  Any act, mistake, omission, fraudulent act of a third party, interruption,
delay, error, or defect caused by or contributed to by:

1. Another company or Carrier, or their agents or employees, when
the facilities or equipment of the other company or Carrier are used
for or with the Services the Company offers. This includes the
provision of a signaling system or other database by another
company; or

2. The Customer, or any third party acting as its agent, in connection
with Company-provided or Customer-provided facilities or
equipment, including, but not limited to, the Customer’s failure to
take all necessary steps to obtain, install and maintain all necessary
equipment, materials and supplies for interconnecting the terminal
equipment or communications system of the Customer to the
Company’s network; or

3. A third party.

(O)  Any failures, errors, malfunctions or omissions of Caller ID Blocking as
set forth in this Tariff, whether or not arising from or relating to any
ordinary negligence or other conduct by the Company.

2.2.2 The liability of the Company for damages arising out of the furnishing of, or
failing to furnish, its Services, including but not limited to mistakes, omissions,
disconnections, interruptions, delays, acts of a third party, errors, defects, or
representations, whether caused by acts or omissions shall be limited to the
extension of allowances for interruption as set forth herein. The extension of such
allowances for interruptions shall be the sole remedy of the Customer and the sole
liability of the Company. The Company will not be liable for any direct, indirect,
incidental, special, consequential, exemplary or punitive damages to Customer as
a result of any Company Service, equipment or facilities, or the acts or omissions,
acts of a third party, or the acts or omissions or negligence of the Company, its
employees or agents.
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2.2.3 The liability of the Company’s suppliers and vendors for damages arising out of
the furnishing of, or failing to furnish, their services, including but not limited to
mistakes, omissions, interruptions, delays, errors, defects, or representations,
whether caused by acts or omissions such suppliers and vendors shall be limited
to the extension of allowances for interruption as set forth in this Tariff. The
extension of such allowances for interruptions shall be the sole remedy of the
Customer and the sole liability of the Company’s suppliers and vendors. The
Company’s suppliers and vendors will not be liable for any direct, indirect
incidental, special, consequential, exemplary or punitive damages to Customer as
a result of any Service, equipment or facilities, or the acts of omissions, or
negligence of the Company’s suppliers and vendors, its employees or agents.

2.2.4 The entire liability of the Company for any claim, loss, damage or expense from
any cause whatsoever shall in no event exceed sums actually paid to the Company
by the Customer for the specific services giving rise to the claim, and no action or
proceeding against the company shall be commenced more than one (1) year after
the Service is rendered.

225 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, WITH RESPECT TO ITS SERVICE, EXCEPT THOSE
EXPRESSLY SET FORTH IN THIS TARIFF.

2.2.6 The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed
or, in the event that payment has been made and Service has been discontinued, to
a refund of the amount erroneously billed.

2.2.7 Emergency 911 Service

(A)  This Service is offered solely as an aid in handling calls in connection with
fire, police, and other emergencies. The Company is not responsible for
any losses, claims, demands, suits or any liability whatsoever, whether
suffered, made, instituted or asserted by the Customer or by any other
party or person for any personal injury to or death of any person or persons
and for any loss, damage or destruction of any property, whether caused
by mistakes, omissions, interruptions, delays, errors or defects in (1) the
provision of this Service or (2) installation, equipment and facilities
furnishing this emergency 911 service.
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(B)  Neither is the Company responsible for any infringement or invasion of
the right of privacy of any person or persons, caused directly or indirectly,
by the installation, operation, failure to operate, maintenance, removal,
presence, condition, occasion or use of emergency 911 Service, features
and the equipment associated therewith, or by any Services furnished by
the Company including, but not limited to, the identification of the
telephone number, address or name associated with the telephone used by
the party or parties accessing emergency 911 Service, which parties
include Customers with a non-published or non-listed telephone number as
described in this Tariff, and which infringement or invasion of the right of
privacy arises out of the negligence or other wrongful act of the Company,
the Customer, its users, agents or municipalities, or the employees or
agents of any one of them.

2.2.8 Directory Listings

(A) The Company’s liability arising from errors or omissions in directory
listings or in accepting listings presented by Customers or Applicants shall
be limited to an abatement or refund of an amount not exceeding the
charge for the Service during the period covered by the directory in which
the error or omission occurs.

(B) In conjunction with a non-published or non-listed telephone number as
described in this Tariff, the Company will not be liable for failure or
refusal to complete any call to a telephone with a non-published or non-
listed number when the call is not placed by number. The Company will
try to prevent the disclosure of the number of such telephone, but will not
be liable should such number be divulged.

(C)  When a Customer with a non-published or non-listed telephone number, as
described in this Tariff, places a call to the emergency 911 Service, the
Company will release the name and address of the calling party, where
such information can be determined, to the appropriate local governmental
authority responsible for the emergency 911 Service. By subscribing to
service under this Tariff, Customer acknowledges and agrees with the
release of information as described above.
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2.2.9 The Company makes no warranty or representation of any kind whatsoever with
respect to installations it provides for use in an explosive atmosphere. The
Customer indemnifies and holds the Company harmless from any and all loss,
claims, demands, suits, or other action, or any liability whatsoever, whether
suffered, made, instituted, or asserted by any entity or person(s), and for any loss,
damage, or destruction of any property, whether owned by the Customer or
others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal, presence,
condition, location, or use of any installation so provided. The Company reserves
the right to require each Customer to sign an agreement acknowledging
acceptance of the provisions of this section as a condition precedent to such
installations.

2.3 Provision of Equipment and Facilities

2.3.1 General

(A)  The Company shall use reasonable efforts to make Services available to a
Customer on or before a particular date, subject to the provisions of and
compliance by the Customer with the regulations contained in this Tariff.
The Company does not guarantee availability by any such date and shall
not be liable for any delays in commencing service to any Customer.

(B) The Company shall use reasonable efforts to maintain facilities that it
furnishes to the Customer. The Customer may not, nor may the Customer
permit others to, rearrange, disconnect, remove, attempt to repair or
otherwise interfere with any of the facilities installed by the Company or
an agent designated by the Company, except upon the written consent of
the Company. The Company will have control over the installation,
rearrangement, repair, maintenance, and disconnection of all network
elements owned, headed or otherwise obtained to ensure the required level
of Service. The Company may substitute, change or rearrange any
equipment or facility at any time and from time to time, but shall not
thereby alter the technical parameters of the Service provided to the
Customer.

(C)  Equipment installed at the Customer’s Premises for use in connection with
the Services the Company offers will not be used for any purpose other
than that for which the Company has provided such equipment.
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(D)  Unless otherwise set forth in this Tariff, the Company will not be
responsible for the installation, operation, or maintenance of any CPE.
Where such equipment is connected to the facilities furnished pursuant to
this Tariff, the responsibility of the Company shall be limited to the
furnishing of facilities offered under this Tariff and to the maintenance and
operation of such facilities. Beyond this responsibility, the Company shall
not be responsible for:

1. The transmission of signals by Customer-provided equipment or
for the quality of, or defects in, such transmission; or

2. The reception of signals by Customer-provided equipment; or

3. Network control signaling where such signaling is performed by
Customer-provided network control signaling equipment; or

4. The electric power consumed by CPE which shall be provided by,
and maintained at the expense of, the Customer; or

5. For ensuring that CPE connected to Company equipment and
facilities is compatible with such equipment and facilities (the
Customer is responsible for ensuring such compatibility).

(E)  Any CPE attached to the Company’s network shall be in conformance
with all FCC requirements, rules and regulations.

2.3.2 Interconnection of Facilities

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing local exchange
Service and the channels, facilities, or equipment of others may be provided at the
Customer’s expense.
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2.3.3 Non-routine Installation

At the Customer’s request, non-routine installation and/or maintenance may be
performed outside of the Company’s regular business hours. Installation and/or
maintenance in hazardous locations may be performed at the Company’s
discretion. In such cases, additional charges may apply. I